Diversified Services Network, Inc. (DSN)

2760 Forgue Drive, Suite 100 (P) 630-983-9819
Naperville, IL 60564 (F) 630-983-3041
www.dsnworldwide.com nrefai@dsnworldwide.com

May 1, 2023

Daniel Andrews

Carline, Inc. (doing business as playground)
Chief Executive Officer
daniel@tryplayground.com

424 Broadway, #602

New York, NY 10013

SUBJECT: Letter of Commitment, RFP #23-73841, Child Care Information Management System (CCIMS)
Dear Mr. Andrews:

Diversified Services Network, Inc. (DSN) is pleased to submit this letter of commitment to Carline, Inc.,
(doing business as playground) in response to the above-referenced RFP issued by the Indiana
Department of Administration on behalf of the Office of Early Childhood and Out of School Learning
(OECOSL). If playground. is selected for this work, DSN is committed to supporting this project.

DSN will provide technical staffing solutions and resource(s), with an emphasis on Quality Assurance and
Testing resources, for the duration of the project, leveraging its strength in sourcing and securing the
right professionals who possess a documented history and in-depth subject matter expertise, from both
a technical and business perspective. We have a successful, 33-year history of executing this service and
prepared to deliver it to and the OECOSL.

It is anticipated that DSN will receive a minimum of $115,940 or 11% for providing these services. The
DSN team anticipates doing this work from execution of the contract, anticipated in April 30, 2023
through March 31, 2025.

Nick Petrone will service as the primary contact should the state have any additional questions.
Nick Petrone, Director of Business Development
Work phone: 844-983-3444; Mobile: 317-313-6528
Email: nick.petrone@dsnworldwide.com
Address: 2760 Forgue Drive, Suite 100, Naperville, IL 60564

DSN is excited to support playground and the OECOSL. Thank you for the opportunity.

Sincerely,

/’W /&{w
Taghreed Refai
President
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